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PO Primary Care Investment 
Report



1 2026 IHA Reports
This Primary Care Investment Report and 
refreshed AMP PO Stars Report

2 Accessing your report
Getting set up on IHA Hex reporting platform

3 Understanding your report
Demo to show you how to interpret your 
results

Today’s agenda
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Before we begin

Account 
Questions

Contact 

amp@iha.org 

Webinar 
recording 

Via email 

tomorrow

General 
Questions

Ask in the Q&A

mailto:amp@iha.org
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Part 1: 2026 IHA Reports for 
POs
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April May June July

Two AMP Pulse reports for POs in 2026

AMP PO Stars 
Report 

Primary Care 
Investment Report

Summarizes commercial 

HMO cost and quality 

based on the OPA star 

rating system (1-5)

Summarizes primary care 

spend through the lens of 

cost, quality and resource 

use on all available products 

POs have asked for cost reporting through the lens of quality and utilization



Primary Care Investment 
Report

A dynamic, interactive benchmarking tool to track 

Primary Care Spending, compare against peers, and 

understand correlations between primary care 

investment and clinical quality, utilization, and cost 

outcomes.

Data covers 2021-2023 Primary Care Spending for:

• 14 health plans

• Over 19 million members

• Commercial HMO/PPO/EPO, Medicare Advantage 

HMO/PPO, and Medi-Cal Managed Care members
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Equation for calculating Primary Care Spending percentage

Numerator

Claims-based 
payments for 
primary care

Non-claims-based 
payments for 
primary care

Total primary 
care spend

X 100%

Total claims-based 
payments

Total non-claims-
based payments

Total cost of 
care

Primary care 
spend as a % 

of total cost of 
care

Denominator
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How did we define claims-based payments for primary care?

Services

Identified using HCPCS 

and CPT codes. 

Places of Service

Uses CMS POS codes. 

Includes office, home, 

community-based sites. 

Excludes retail/urgent care. 

Three requirements to be considered 
Primary Care Spending:

Providers

Defined by NUCC 

taxonomy codes. Does 

not include OBGYN or 

behavioral health. 
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Capitation

Performance incentives

Shared savings payments

Infrastructure payments

Population-based payments

Green checks indicate OHCA categories included in current IHA data collection processes

Non-claims-based payments for primary care
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More investment, better results: here's what the data shows

Higher clinical quality
Fewer emergency 
department visits

Not consistently linked to 
lower total cost of care

4-5 percentage-point higher 

Primary Care Spending is 

associated with 

12 percentage-point increase on 

key clinical quality measures 

91% of the state’s highest performers in quality spent above the median for primary care

smaller organizations saw a similar ED visits rate at 

4-5% Primary Care Spending that larger 

organizations achieve at 7-8% Spending 
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And this report allows you to see how much your PO invests in primary care 

✓ Quick and easy

✓ Peer comparison

✓ YoY comparison

✓ Population and 
regional drill downs 
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Part 2: Accessing Your Report 
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Step 1: Access your email from IHA via notify@mail.hex.tech

Report Email

Access your report 
through this email 

anytime.

mailto:notify@mail.hex.tech
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Step 2: If you do not have an account, create one.
If you already have an account and have confirmed users, feel free to enter the report.

Use Single Sign On (SSO) 
options if you have Gmail or 
Microsoft emails 

Use the email text field to 
sign up with a non-
Gmail/Microsoft email. 

You will then be prompted 
to create a password.

If you are having trouble, 

please contact amp@iha.org 

mailto:amp@iha.org
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Step 3: Confirm PO associations. Agree to the Access Agreement.
Users must agree to the Analytics Reporting Access Agreement and confirm their PO Associations 
before viewing their report.

Confirm PO association Agree to the Analytics 
Reporting Access Agreement
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Step 4: Once User Agreement is accepted and PO associations 
confirmed, access to the report will be unlocked.
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Part 3: Understanding Your 
Report



Thank you
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